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Cl ass Specifications
for the Cl ass:

HEALTH CARE CONTRACTS & REI MBURSEMENT MANAGER
(HEALTH CARE CNTRCTS & REI M MGR)

Duti es Summary:

Manages the contracts and rei mbursenent activities of the
st at ewi de Medi cai d progran supervises the work of subordinate
staff; and perfornms other related duties as assigned.

Di stingui shing Characteristics:

This one position class reflects responsibility for
managi ng the contracts and rei mbursenment activities of the
st atewi de Medi caid program These activities include
devel opi ng, inplenmenting and eval uati ng rei mbursenent
regul ati ons, nethodol ogi es, and rates for health care
services, supplies and equi pment; devel opi ng, procuring,
nmonitoring and reviewing contracts with individual health care
providers, institutions and the fiscal agent; managi ng and
coordi nating the use, inplenmentation and nonitoring of the
Medi cai d Managenent |Information System (MM S), and ot her
automated informati on systens; managi ng and nonitoring the
Third Party Liability Recovery Program and ot her cl ai ns;
devel opi ng standards, nonitoring and eval uating the Fiscal
Internmediary as to conpliance with policies, procedures,
directives and contract specifications; planning, devel oping
and inplementing internal and external cost contai nnent
measures; and preparing, receiving or reviewing a variety of
reports/audit findings.

The one position in this class serves as branch chief and
devel ops, inplenments and nonitors goals, objectives, policies
and procedures of the branch, reviews manpower and equi pnent
needs and prepares budgetary requests and justifications. The
position al so oversees the devel opnent, nonitoring and
I npl ement ati on of contracts and rei nbursenment activities and
serves as chief internediary between providers, Health Care
Adm ni stration Division and the Fiscal Internmediary. In
addition, this position maintains extensive personal contacts
with other State and Federal governnment personnel,
representatives of health care providers and other private
agenci es and the general public. These contacts are to
provi de and receive information, seek cooperation and to
resol ve probl ens.
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The work is performed under the general supervision of
the Health Care Admi nistration Division Chief and within the
broad framework of State and Federal |aws, rules and
regul ati ons, adm nistrative policies and overall departnental
goal s and obj ecti ves.

Exanpl es of Duties:

Manages the contracts and rei mbursenent activities of the
st at ewi de Medi caid program devel ops, inplenments and nonitors
policies and procedures to ensure the nost effective and
efficient functioning of the branch; reviews branch manpower
and equi pment needs and reflects needs through periodi c budget
requests, requests for tenporary positions, etc.; neets
periodically with other division or departnment adm nistrators
to explain programactivities and the branch's role in the
di vision's and/or departnent's overall schenme; provides
di vi sion or departnent with requested information or reports;
oversees the devel opment, procurenment, nonitoring and renewal
of contracts with individual health care providers; oversees
devel opnent of rei nbursenent nethodol ogi es and rates for
medi cal services, supplies and equi prent for Medicaid
reci pients; oversees proposals for procurenent of nedical
sources, supplies and equi prent from vendors; oversees and
approves standards for nonitoring the fiscal agent and for
portions of utilization review, audit and rei nbursenent
functions; oversees the Third Party Liability recovery
program researches and inplenments other recoupnment prograns;
oversees the devel opnent of advance pl anni ng docunents for the
Medi cai d Managenment I nformation System (MM S); oversees the
devel opnent of standards for MM S and ot her automated data
systens; recomrends program cost contai nment nmeasures to
Health Care Adm nistration Division (HCAD) adm nistrators and
Medi cal Fi nanci al Anal yst based on staff input and
observations and nmonitors inplenmentation of these nmeasures;
serves as chief internmediary between health care providers,
HCAD and Fiscal Internediary to resolve reinbursenent
probl ens; instructs the Fiscal Internediary staff in
rei mbursenent policies based on Federal/ State guidelines;
works with other departnmental and State agencies to expedite
revi ew and aut horization of provider paynents and to explore
|l egal ram fications of delays in paynment; serves as chief
l'iaison with Federal auditors and program consultants to track
rei mbursenent justification for paynent, anmount of paynent,
possi bl e precedent setting reinbursement, etc., and to ensure
t hat Federal funds are being properly dispensed; inforns other
HCAD branch chiefs of pertinent decisions affecting their
operations; exam nes any practices by other HCAD branches
whi ch i npact upon rei nbursenent policies; devel ops and
i npl ements procedures and instructs out-of-state health care
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providers on filing for out-of-state clainms; receives health
care provider conplaints and resol ves probl ens; maintains
records of conplaints for future program nodification use;
provi des health care provider training; provides supervision
and adm nistrative direction to subordinate staff; discusses
technical problems with staff, directs themto possible

i nformation sources or researches problens; arranges for or
provi des staff training; communicates changes in

branch/ di vi si on/ department policies and procedures; eval uates
staffs' job performance and di scusses areas needi ng

i nprovenent; inplenments and nonitors work inprovenent

prograns; hears any staff conplaints; interviews and
recomrends hiring or firing staff; coordinates and attends the
departnment's Medical Care Advisory Committee neetings; attends
ot her nmeetings and training sessions; may provide coverage to
vacant branch positions; represents the branch or division at
meetings as directed by the Health Care Adm ni strator.

Knowl edge and Abilities Required:

Knowl edge of: Private and public health care prograns
including the fiscal aspects of health care prograns; general
financial practices of medical care providers; relationship
bet ween costs of nedical care, fees, and rate structures;
national health trends in care, treatnent and | egi sl ation;
heal th i nsurance prograns; public relations; principles and
practices of supervision; health care data processing
information systens; health care costs.

Ability to: Manage the contracts and rei mbur senment
activities of the statew de Medicaid program evaluate the
bases of nedical rates and costs; understand data processing
i nformation systens used in devel opi ng, eval uating and
nmonitoring the MMS; integrate new i deas, procedures, and
requi renents fromthe division, departnment, State and Federal
governnments into branch functions; supervise the work of
ot hers; comruni cate effectively orally and in witing;
prioritize work assignnments; eval uate program activities;
devel op policies and procedures; maintain effective working
relati onships with others; draw sound concl usi ons and devel op
reconmendat i ons.

This is the first specification for the new class HEALTH
CARE CONTRACTS & REI MBURSEMENT MANAGER ( HEALTH CARE CNTRCTS &
REI M MGR) .
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Ef fective Date: June 20, 1989

DATE APPROVED:. 6/ 20/ 89 /s/ Diana H Kaapu

ALFRED C. LARDI ZABAL
Depart nent of Personnel
Servi ces



